
REQUEST FOR PROPOSAL 
Addendum #3 

Department Of Executive Services 
Finance and Business Operations Division 
Procurement and Contract Se ices Section rv
206-684-1681 TTY Relay: 711 

Date: June 1, 2006 

RFP Title: Transit Interactive Voice Response System 

Requesting Dept./ Div.: Dept. Transportation, Transit Division 

RFP Number:  05-136 KAH 

 Revised Due Date/Time: June 22, 2006 – no later than 2:00 P.M. 

Buyer: Kathleen Hilliard Kathleen.hilliard@metrokc.gov , 206-263-4274 

This addendum is issued to revise the Original Request for Proposal, advertised date April 27, 2006 as follows: 

1. The proposal due date has been extended to, Thursday, June 22, at 2:00 PM exactly. 

2. Answers to vendor Questions: 

Q1:  What is the indexing structure for identification of the existing vox files? 
A1:  KCM will provide, to the selected vendor, machine-readable associations between existing vox files 
and their associated content and usage during the design phase of the implementation. 

Q2:  Please provide an overview of the IVR system’s administrator roles and tasks during data 
integration including what type of data is being modified. For example some tasks might be:  
• Turning on / off routes 
• Turning on / off departures 
• Changing departures times 
• Etc 
A2:  Proposer should use Part C, Section 2, "2.2.8.  Detail Views and Updates," "b. Updates (SD)" to 
specify the proposed system's administrative capabilities with respect to transit data manipulation, 
especially any that are not documented elsewhere in the proposal. 

SUBMITTERS SHALL COMPLETE AND SIGN THE FORM BELOW (TYPE OR PRINT)  
Company Name 
      
Address City/State/Zip Code 
            
Signature Authorized Representative / Title 
       
E-mail Phone Fax 
                  
 

mailto:Kathleen.Hilliard@metrokc.gov

	Company Name: 
	Company Address: 
	Company City/State/Zip: 
	Company Authorized Representative/Title: 
	Company Contact/Email: 
	Company Contact/Phone: 
	Company Contact/Fax: 


